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Overview 
 
WinPCO pest program for today’s pest control operators was developed and 
designed by pest control operators like you. The basic operation was to ensure 
accountability for tracking customer information, services, payment etc this is 
where WinPCO comes in 
 

.It begins with a customer request for service a new or existing customer is 
schedule for a service. All of the schedule customers for a given day are organized 
in routes or trucks and service tickets are generated for each service to be 
performed. Once the service technician has gone out into the field to perform the 
service the invoice (service ticket) is process back into WinPCO by selecting 
Return Slip entry. Payments received either at the time of service or mail in are 
process in Batch Payment Entry Screen 
 

Once this process is completed you can simply create statements to send to 
customers that owe money. Finally, management reports such as activity list, un-
serviced accounts, customer invoice and payment histories, etc. are generated to 
give the business owner insight into the status of the business 
 
 

Customer Master  
 

 
 
The Customer Master Screen allows you to answer any questions about their 
account such as billing, next scheduled service, creating extra service, history 
information and a lot more. It allows you to setup the type of service (target pest) 
the regular rate and frequency, assign a particular route, technician by selecting the 
Edit/Add Service Info bar 
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Service Group Screen 
 
Here you can setup the target pest, rates for regular or one time service assign 
frequency, route, technician and the schedule for the year. It allows you to generate 
a single invoice right then and there to give to your technician for a same day 
service or the next day. After setting up the Group Screen you never have to worry 
about scheduling your customers again WinPCO takes care of this for you. 
 

 
 

After the service has been perform you will access the Return Slip Entry Screen for 
 
 

Return Slip Processing 
 
Invoice’s (service tickets) are process on a batch level after you post you have 
created history information regarding the last service performed along with charges 
being applied on those customers who did not paid a the time of service Next step 
is to process payments. 
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Batch Payment Processing 
 
Processing payments can be time consuming with WinPCO it just takes a few 
minutes a day. Just enter the customer account number enter the amount of the 
check and check number and your done. If you did this on a weekly basis it would 
probably take you less than 1 hour base on how payments you receive 
 

Accounting is one of the most important business functions in keeping accounts 
current and accurate. WinPCO does this and more all accounting information is 
automatically updated and maintained as service tickets, invoices and payments are 
processed and then you can print out a deposit slip. 
 

 
 

 
Like Return Slip entry processing payments are entered on a single work sheet it 
shows payments received and are match up to invoices that were posted. After 
completing your checks you simply click on Post icon and the customer payments 
are applied. You can also get a print out of what was entered for accounting 
purposes 
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Payment Entry List 
 

 
 
In addition to controlling all phases of daily operation scheduling, service ticket 
generation, return slip processing, chemical usage tracking statement generation, 
payment processing and maintaining a constantly updated customer history. 
WinPCO also gives the business operator a lot of critical information on how the 
business is running. These are some examples of the type of reports you can print. 
 
 

Short un-serviced List 
 
This feature shows you open invoices of customers who have yet to received their 
regular service or has skip their service for this month, re-schedule for another day 
or just cancelling their service. 
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Technician Performance Report Daily Totals 
 
This report is normally is created at the end of the month which will allow you to 
calculate commissions on production jobs completed for the entire month 
 

 
 
 
History Invoice Report 
 
Sometimes the business operator wants to see the total production for any given 
month this report gives you that information. Invoices process in Return Slip Entry 
after posting it is stored in the inactive file which can be easily accessible. The 
History Invoice report can be sorted many different ways by route, customer code #, 
invoice order etc.  
 

 



 7 

 
Posted Payment Report 
 
This report matches payments to invoices validating the batch payment process 
 

 
 
 
Statements 
 
After processing service tickets, invoices and payments it’s time to get paid by 
mailing out your statements. They can be printed in any manner including batch 
mode or individually. They can be printed with a minimum balance due, current, 
over 30, over 60, over 90 days. Specific delinquent messages can be created and 
printed on each statement. 
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WinPCO pest control software saves you time and money it gives the pest control 
operator a convenient means to automate the basic procedures required in running a 
successful pest control business. Keep in mind it has been written by pest control 
experts using feedbacks from hundreds of pest control operators across the country 
it is far and away the best pest control business software on the market 
 
 

 
 
 
 
 

 
 

 
 
 
 
 

Call us Today  408-244-4811 


