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Overview

WInPCO pest program for today’s pest control operators eeveloped and
designedy pest control operators like you. The basic apmravas to ensure
accountability for tracking customer informatioendaces, payment etc this is
whereWinPCO comes in

It begins with a customer request for serviceva aeexisting customer is
schedule for a service. All of the schedule custsrfa a given day are organized
in routes or trucks and service tickets are geadrftr each service to be
performed. Once the service technician has gonatuthe field to perform the
service the invoice (service ticket) is processkbatm WinPCO by selecting
Return Slip entry. Payments received either atithe of service or mail in are
process in Batch Payment Entry Screen

Once this process is completed you can simply ergtatements to send to
customers that owe money. Finally, management tegach as activity list, un-
serviced accounts, customer invoice and paymeturlas, etc. are generated to
give the business owner insight into the statub@business

Customer Master
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Exit | add | Find | List | Sawe | Print Move acct | curr | Hist | used HsIv | Reas | Letter |Ford——~—— |

Cods#  [10004 Bill To &nother Account [ Balance .00
Billing
Name  |[SPARKLE POWER Title [ Mame |SPARKLE POWER Tite
Addiess 1 [505 MITCH AVE Address 1 [505 MITCH AVE Same |
Addiess 2 Address 2[
City SUNNYVALE stae[ca Zip [o4087 City SUNNYVALE state[CA  2ip [9aD87
Heme #  [(408) 263-5690 Work # [(B00) 234-0934 | Home # [{408) 263-5690 work # [(800) 234-0934
Fax # (408) 263-5292 E-tail =lfakcompiax@gmail com Faw #t [(408) 263-5292
Motify Send T Lead S -~ Sewvice Info.
’7l7 Property [ Bil To H’ |ll2 INTERNET | Service Type SP |SPIDERS
05 Initial Rate $145.00/[% | Oone
Shiest MITCH Regular Aate $65.00
Cross Street [STEVENS MapCode[g817 A1 Frequency BM
Prop Type . [ED [COMMERICTIAL Schedule Option1 | 0 th Day OF The Morth
Counts 17 [FREsNG I~ sur charge Olption oforking Day eek
PeiodtoStan [ 6] 2
‘ ¥ FiniCharge |7 BaliFwd [V Send Stetemert 2 Delincuert Msg ‘ Foute ENM |
_Whtemo | Fabemo | Disgram |24 Stat Date[06/18710 Last Date [05r2as0 Cancollef—

Edit/dd Service Info )‘

Editing Recard [Fa-Memo

The Customer Master Screen allows you to answergaagtions about their
account such as billing, next scheduled servi@agtorg extra service, history
information and a lot more. It allows you to sethp type of service (target pest)
the regular rate and frequency, assign a particalge, technician by selecting the
Edit/Add Service Info bar



Service Group Screen

Here you can setup the target pest, rates foraegulone time service assign
frequency, route, technician and the schedulei@ear. It allows you to generate
a single invoice right then and there to give taryiechnician for a same day
service or the next day. After setting up Giup Screenyou never have to worry
about scheduling your customers agMmPCO takes care of this for you.

WL Service Group
Servicet |1 [~ Show This Service First For This Account |1 0004 Tl I 4 Il Taof2 » I M I

P

P ServiceTypa@PIDERS ; .
. Start Date [06/18710 28 0/5 Date | J |
e

(]

x|

Initial Rate 145.00 |v Done

Expired 2 I
Regular Rate 65.00 X-TagAmnunll .00 ik ﬂ LastServiced — |06/23/10

Taxable [~ Tax .00

Frequency ~{BM |BEi Monthly CancaIDateI ﬂ Heasunl I

Schedule Option1 | th Day 0f The Month PeiicdtoStat | 6| 2010
Option 2 I_ Wwiorking Dayp OF The Week Cal l_ Tiie l— et l_

HE Chemical [DR/3.5 01/1.0
[ Mema I Target Pest
¢ Technician GG\JI)ARRY JANES

— Salesperson - _fJJ_LﬁJJ—B—LMM
Iy 1J I
| Scheduled IRERERERE Schedule

y [ Price Increz Irvoiced Cresate Invoice
— | LastDate I ﬂ Last Rate | oo e e
i Frint lrvoice

Exit | Hew | Save | Delete | Hote | Comm. |

After the service has been perform you will acadbesReturn Slip Entry Screen for

Return Slip Processing

Invoice’s (service tickets) are process on a bleél after you post you have
created history information regarding the last merperformed along with charges
being applied on those customers who did not pé @ime of service Next step
is to process payments.

k5 Batch Return Slip Entries == x]
e m| & | 8| & | 8 + | = t + = [ B
Exit | Erase | Print | Inwvc | Stmt |Surchg| Instn | Deln | GoTop [ GoEnd | Read | Post
# | Invelt Hame Custi |[Type Tgch T';': "D‘;:e E&‘:ﬁ: Aﬂ:il Am“:‘:"m Chemical Used |Flag
10010095 [JAMES PROPEF|JAMES |03 |LJ |LJ | 02702711 02/02/11 75.00 75.00 [DEM/ 75 ]
20010067 [JAMES PROPEF|JAMESO1 |(GP  |HS |HS | 02/02/1102/02/11 65.00 65.00 [DEM/5.6 [
30010064 [JIM GLOVER |GLOGO0 |06 |BJ |HS | 02/02/1102/02/11 45.00 65.00 [DEM/3.0 SUP/1!| [
40010060 |MARCOS CAMPI[CAS016 |GP |BJ |BJ | 02/02/1102/02/11 65.00 65.00 [SUP/2.5 [
50010056 |[KATHLEEN WAI[10007 (03 |LJ |LJ | 02702711 02/02/11 50.00 50.00 [FU/5.0 ]
60010052 |SPARKLE POWI[10004 |05 |HS |HS | 02/02/1102/02/11 65.00 65.00DR/2.5 ]
70010057 |A & K COMPUTE|AK4811 |GP |BJ |BJ | 02702711 02/02/11 45.00 45.00[TG/7.0 ]
80010054 |[THE CORNERS [10006 |07 |LJ |LJ | 02/02/1102/02/11 35.00 35.00 | DEM/1.3 [m]
90010074 [ELITE SOFTWA 10005 |RO |BJ |BJ | 02/02/1102/02/11 125.00 125.00 |SUP/1.0 [m]
100010053 |SPARKLE POWI[10004 [SP |LJ |LJ | 02702711 [02/02/11 65.00 65.00DR/2.5 01/1.0 | [
11 |0010065 |DAKDALE APAR|GREEN-1:(03 |HS |HS | 02/02/11 [02/02/11 40.00 40.00|TG/1.0 [m]
|__|12|0010055 |THE CORNERS | 10008 GP |BJ |[BJ 02702711 |02/02/11 110,00  110.00|01/.50 [m]
|i:_ =
check Duplicate._| Total Entered ol DEMAND C5 50
$805.00
—




Batch Payment Processing

Processing payments can be time consumingWitiPCO it just takes a few
minutes a day. Just enter the customer account ewemer the amount of the
check and check number and your done. If you dgldh a weekly basis it would
probably take you less than 1 hour base on how paigiyou receive

Accounting is one of the most important businesgtions in keeping accounts
current and accurat&/inPCO does this and more all accounting information is
automatically updated and maintained as servigets¢ invoices and payments are
processed and then you can print out a deposit slip

L& Batch Payment == %]
s w5 S - t M Serviced | Feta toggle
Exit | Erase | Print | Bark InsLn | Delln |GoTop|GoEnd|  Post

Seqtt| Customerf Name Typ|  Amount Remarks Invcit C | Fla
1/|JAMES JAMES PROPERTIES P 80.44 | CK 56098 0010095 r
2 |JAMESD1 JAMES PROPERITES P 65.00 | CK 56098 0010067
3 |GLO600 JiM GLOVER P 68.43 |CK 4523 0010064
4|CAS016 MARCOS CAMPI P 65.00 |CK 7810 0010060
5| 10007 KATHLEEN WALLS P 53.88 |CK 0459 0010056 r
& | 10004 SPARKLE POWER P 65.00 | CK 23331 0010052 ]
7 |AK4811 A & K COMPUTERS P 34.00 |CK 3245 0010057
8| 10006 THE CORNERS APARTMENTS P 35.00 | CK 55612 0010054
39|10005 ELITE SOFTWARE P 125.00 |CK 10034 0010074
1 10| GREEM-123 DAKDALE APARTMENTS P 40.00 CK 40081 0010065 r
I * [}
* Data Entry Tip: [1] £ + invoicett. Pragram will convert invoicat to customert Tots  $631.81
" [2] Double click customerd will bring the customer master.
e ——
k& Print Bank Slips =] =]
% & & = [01% ;||J|< a4 1ooft »N-HM \
A&K Computers
1298 Kufer Rd
Sunnyvale, CaA 94086
408-244-4811
Denosit Date: 03/02/11 Bank Slip Page lofl
Account # :  08-101-3456
Sy Cusid Name
T TLe1E TEFTERY ELORM

KATHY WESLEY

Check: 4 397.25
Cash o 0.00
Total 387.25

Like Return Slip entry processing payments areredten a single work sheet it
shows payments received and are match up to invthes were posted. After
completing your checks you simply click on Posniemd the customer payments
are applied. You can also get a print out of whas$ wntered for accounting
purposes




Payment Entry List

% & & = [FE =] || 14 1 of1 )
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A & K Computers
Payment Entry List

Baich &

03/01411

Page 1of1
T3R8 04P M

10002 Posted Date : 03101711
Seq# Aot Hame Type Invoice Remark Amount Posted
1 JAMEZ JAMES PROPERTIES P 0010025 CE 55098 $80.44 ¥
2 JAMESOL TAMES PROPERITES P 0010067 CE 56098 $65.00 k4
3 GLOAO0 ITIM GLOVER P 0010064 CE 4523 $62.49 k4
4 CARIlE MARCOS CAMPI P 0010080 CE 7210 $85.00 ¥
5 10007 KATHLEEN WALLS P 0010058 CE 0438 3388 ¥
3 10004 SPARELE POWER P 0010052 CE 23331 $85.00 k4
7 AE4211 4 & K COMPUTERS P 0010057 CE 3345 $34.00 ¥
3 10008 THE CORNERS AFART P 0010054 CI 55812 $35.00 T
E 10005 ELITE SOFTWa4RE P 0010074 CE 10034 $125.00 k4
10 GREEN-125 OAKDALE APARTMEP P 0010065 CE 40081 $40.00 k4
Total: $631.81

In addition to controlling all phases of daily oggon scheduling, service ticket
generation, return slip processing, chemical usagiing statement generation,
payment processing and maintaining a constanthatgoldcustomer history.
WInPCO also gives the business operator a lot of critif@rmation on how the
business is running. These are some examples tffikef reports you can print.

Short un-serviced List

This feature shows you open invoices of customérs mave yet to received their
regular service or has skip their service for thanth, re-schedule for another day

or just cancelling their service.

HE3E Print Short Unserviced List

oy =] 5|

x & = [mx = || W 4] 1of1 >kl o= | |

A & K Computers Tuesday, Mawch 01, 2011

Short Unserviced List Fage 1 of1
Seq Eoute Invec# Cust# Mame Address Last Date Sched  Type Eate
1 oz 0010072 TANDEM TAWDEM COMPUT 10710 TASMANW AV opwa2ano 0201711 03 MO CO $75.00
2 03 0010084 10007 EATHLEEN WALLS 2670 WHITE RD 02/02/11 0218/l 03MO RE $50.00
3 o 0010085 10006 THE COENEES APA 1700 NSUNSETD  02/0201 0204711 GPEM AP  $110.00
4 03 0010082 10006 THE CORMERS APA 1700 HSUNSETD  02/0211 0205311 07 MO AP $35.00
s oz 0010081 10004 SPARKLE POWER 505 MITCH AVE 02/02/11 021511 05MO CO $65.00
& 03 0010080 10004 SPARKLE POWER 3505 MITCH AVE 02/02/11 020311 SPEM GO $£300
7 o 0010079 OWIDET  TOM OWANO 2125 WELLESLY 02/03/11 GPMORE  $5500
& 01 0010078 OR1S15  ORTIZ OSMENA A4S0 IWE ST 0200311 04 MO RE $65.00
@ 03 0010058 BL4lgE  JEFFERY BLOHM 1574 CYPRESS DR ow2sao  0Z0I11  WFMORE  $50.00
o0 03 0010073  TAHDEM- TANDEM COMPUT 45670 ZAMKERR  0%/2210 001711 04MOCO  $125.00
1 m 0010107 WIsSSL PATRICK MAKAWO 1346 EAY RD 072210 020411 GPEMEE  $34.00
1z 0 0010071 SUBWAY SUBWAYSANDWI 2356 BEACHST 072110 020171 04 MO 02 $69.00
13 02 0010070 SM13458  LARRY SMITH 2345 BLUEST 072210 0201711 GPMORE  $3500
14 02 0010063 LAKE LAEEWOOD APS 3400 EUDD AVE 033110 020111 GPMO AP $150.00
15 02 0010058 JAMES02 STEVENS PLAZA 4309 BOWERS AV gm2al0 020141 03MO D3 §165.00
15 03 0010063 DASS78  DIANA LOHAH 2349 GALE ST 0w10 00111 06 MO RE $65.00
17 o 0010062 CO3459  DAVID COYLE 3456 SANDHILL D 06/30/0 0201711 03 MO RE $66.00
18 01 0010081 CB SHOWI CE SHOWER 1190 LAWRENCE P 0w/22/10 0200111 08 MO €O $55.00




Technician Performance Report Daily Totals

This report is normally is created at the end efrtionth which will allow you to
calculate commissions on production jobs complé&iethe entire month

g A & K Computers Tuesday, March 01, 2011
Technician's Daily Total Detail Report Page 1 of 1
Month/Tear § elected : Febmuary 2011
Last
Tech#  Date  Custh  Name Address Freq Type Date  Awmount
Bl 020211 10006  THE CORNEERS APARTMENTS 1700 NSUNSETDR BM GP 0202  $110.00
10005 ELITE SOFTWARE 840 W CALIFORNIA AVE 05 RO 0202 $125.00
AK4811 & & K COMPUTERS 1298 KIFER RD #505 MO GP 02102 $45.00
CAPIlE  MARCOS CAMPL 1638 KANSAS ST MO GP 02102 $85.00
Count: 4 $345.00
Sub Total: Count: 4 $345.00
HS 020211 GREEN-12 OAKDALE APARTMENTS 4322 EL CAMING REAL MO 03 02102 $40.00
10004  SPARKLE FOWER 505 MITCH AVE MO 05 02102 $85.00
GLOGOD  TIM GLOVER 2345 ORILLA AVE EM 06 02102 $65.00
JAMESOL JAMES FROPERITES 1246 BELL AVE BM GP 02102 $65.00
Count: 4 $235.00

History Invoice Report

Sometimes the business operator wants to seetdig@toduction for any given
month this report gives you that information. Ire&s process in Return Slip Entry
after posting it is stored in the inactive file whican be easily accessible. The
History Invoice report can be sorted many diffeneays by route, customer code #,
invoice order etc.

=2l x|

2 Print History Invoice List

|x & &m=[E = || 1« 1 of1 ’“'H ‘

A & K Computers Tuesday, Mach 01, 2011
History Invoice List Page 1 of 1
"

Seq Route Tnwc# Cus th Hame Address Last Date Date Type Rate
1 m ao010055 10006 THE CORNERS APA 1700 NSUNSETD 02/02/11 02/02/11 GPBM AP $110.00

z 0z 0010065 GREEN-12 OAKDALE APART 4322 ELCAMINOF 02702011 02/02/11 03 MO AP $40.00

3 03 0010053 10004 SPARKLE POWER 505 MITCH AVE 0270211 02/02/11 SPEM CO $6500

4 01 0010074 10005 ELITE SOFTWARE 540 W CALIFORNI  02/0211 02/02711 RO QSCoO $125.00

5 3 0010054 10006 THE CORNERS APA 1700 HSUTHSETD 027021 02/02/11 07 MO AP $35.00

& 01 ao10057  AE4811 A & K COMPUTERS 1298 KIFER RD &% 02/02711 02/02/11  GP MO RE $4500

702 0010052 10004 SPARELE POWER 505 MITCH AVE 02/02i1 02/02/11 03 MO Co $65.00

8 03 0010056 10007 KATHLEEN WALLS 2670 WHITE RD 0270211 02/02/11 03 MO EE $5000

@ 0l 0010080 CAS01& MARCOS CAMPI 1638 KANSAS 5T 02/02/11 02/02/11 GP MO RE $65.00

10 01 0010064 GLOAOO JIM GLOVER 2345 ORILLA AWE  02/0211 02/02/11 06 BM RE $6500
11 02 0010047  TAMESOl JAMES PROFPERITE 1246 BELL AVE 0270211 02/02/11 GPBMRE $65.00
12 0 0010025 TAMES JAMES PROPERTIE 1243 STEVEMSCRE 02/0211 02/02711 03 Mo Co $75.00
Connt: 12 Total $805.00




Posted Payment Report

This report matches payments to invoices validategbatch payment process

X A & K Computers Page L of 1
i ". Posted Payment Report Tuesday, Mareh 01, 2011
Y-
Selected Dates From : 0301111 To 03131411
Seq# Tech  Dak Aectd Hame Amount Invek Remark
1 BJ 030111 10005 ELITE §OFTWARE $125.00 0010074  CK 10034
2 BJ 030111 AK4B11 & & K COMPUTERS $3400 0010057 CE 3345
3 BI 030011 CAS0lE M4RCOS CAMPL $6500 0010060  CE 7810
$224.00
4 HS 030171 10004 SPARKLE POWER $5500 0010052  CK 23331
5 HS 030011 GLOS0D TIM GLOVER $6349 0010064  CE 4523
& HS 03011  GREEN-123 OAEDALE APARTMENTS $4000 0010085  CK 40081
7 HS 0301711 JAMES0OL  JAMES PROFERITES $6500 0010067  CK 56098
$238.49
g LI 030111 10006 THE CORNERS APARTMENTS $3500 0010054  CK 55612
9 LI 030111 10007 KATHLEEN WALLS $5388 0010056  CE 0459
0 L 030111 TAMES TAMES PROPERTIES $8044 0010085  CK 56098
$165.32
Couni: 10 Total: $631.81

Statements

After processing service tickets, invoices and paytsit's time to get paid by
mailing out your statements. They can be printeghiyn manner including batch
mode or individually. They can be printed with animum balance due, current,
over 30, over 60, over 90 days. Specific delinqueessages can be created and
printed on each statement.

L Statement _ oanl = ] 5
E=N =N T _vJHu 4 1 af1 PMIHM |

A&K Computers Pags 1 #f 1
1298 Kifer Rd

Sumyvale, CA 94085
408-244-4811

STATEMENT

Stavement Dave: 03/02/11

cuzef  loood
5D ARKLE POWER 5P ARKLE FODER
505 MITCH AUE 505 MITCH aUE
SUNNYUALE £& 24087 SUNNYUALE CA 92087
Dare Invoicef  Type Descriprion Debin Credic Balance
a6/22/10 | oolools 505 MITCH &VE $10. a0 F10.00
0T/15/10 | oolonza 505 MITCH AVE §1a5.00 $155.00

07/15/10 | oolooes 505 MITCH AVE $85. 00 $zzo.00

| 07/z1/10 | golooes 505 MITCH AVE $E5. 00 Fzs5. 00

[




WInPCO pest control software saves you time and mongivés the pest control
operator a convenient means to automate the bastegures required in running a
successful pest control business. Keep in mindstieen written by pest control
experts using feedbacks from hundreds of pest aomperators across the country
it is far and away the best pest control businefisvare on the market

www.akcomp.com

Call us Today 408-244-4811



